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2020 TOTAL CALLS FOR SERVICE
BY TYPE

2

Police Assist,
533 

Cruelty,
464 

Dog Control,
10,745 

Rabies,
2,246 

Teleservice,
4,325 

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 18,313



2020 TOTAL CALLS FOR SERVICE
BY TYPE

3

Police Assist,
3%

Cruelty,
2%

Dog Control,
59%

Rabies,
12%

Teleservice,
24%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 18,313



2020 TOTAL CALLS FOR SERVICE
BY LOCATION

4

New Castle, 
8,369 

Kent, 
4,018 

Sussex,
5,059 

City of 
Wilmington,

867 

New Castle Kent Sussex City of Wilmington

Total: 18,313



2020 TOTAL CALLS FOR SERVICE
BY LOCATION

5

New Castle,
45.7%

Kent,
21.9%

Sussex,
27.6%

City of Wilmington,
4.7%

New Castle Kent Sussex City of Wilmington

Total: 18,313



2020 TOTAL CALLS FOR SERVICE 
FOR NEW CASTLE COUNTY

6

Police Assist, 
3%

Cruelty, 
2%

Dog Control,
51%

Rabies,
12%

Teleservice,
32%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 8,369 



2020 TOTAL CALLS FOR SERVICE
FOR KENT COUNTY

7

Police Assist,
3% Cruelty,

3%

Dog Control,
66%

Rabies,
10%

Teleservice,
18%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 4,018 



2020 TOTAL CALLS FOR SERVICE
FOR SUSSEX COUNTY

8

Police Assist,
3%

Cruelty, 
2%

Dog Control,
65%

Rabies,
14%

Teleservice,
16%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 5,059 



TOTAL 2020 CALLS FOR SERVICE 
FOR CITY OF WILMINGTON

9

Police Assist,
6% Cruelty,

4%

Dog Control,
60%

Rabies,
15%

Teleservice,
15%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 867 



2020 Year End Return to Owner Statistics
Our objective is to reunite as many stray dogs with their owners as possible.

Number of dogs returned to their owners by officers directly: 600
Animals that are not able to be returned to their owner directly are posted on the State Lost and 
Found web site and taken to shelter.

Total Return-to-Owner (RTO) rate of stray dogs, field returns, and shelter returns 
combined: 1,602 or 66%

2020 Year End Shelter Statistics
Brandywine Valley SPCA (BVSPCA) is the contracted shelter partner for Delaware 
Animal Services (DAS).  

BVSPCA provides all medical, nutritional, and behavioral care for animals rescued 
by DAS. 

For more information on BVSPCA statistics please visit:

https://bvspca.org/about/by-the-numbers/
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https://bvspca.org/about/by-the-numbers/
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Brandywine Valley SPCA 
Delaware - 2020 Shelter Statistics 

 

Cats Dogs Other Total 

Live Release Rate 
 

Spay/Neuter Surgeries 
Shelter 

Owned 

Total 

 

Live Intake 

Stray 

Owner Surrender 

Campus Transfer 

Adoption Return 

Transfer In 

Seized/Custody 

Total 

 
Live Release 

Adoption 

Campus Transfer 

Return to Owner 

Transfer Out 

Return to Field 

Total 

 

Euthanasia 

Shelter 

Owner Request 

Total 

 
Other Outcomes 

Died 

Admin Missing 

Total 

95% 95% 81% 95% 
 

2876 2195 3 5074 

4103 1320 0 5423 

6979 3515 3 10497 
 

2576 1916 53 4545 

756 381 7 1144 

78 56 0 134 

62 255 0 317 

835 1779 2 2616 

363 544 11 918 

4670 4931 73 9674 
 

1868 3214 25 5107 

84 166 14 264 

123 1131 7 1261 

626 192 22 840 

1511 0 0 1511 

4212 4703 68 8983 
 

242 233 16 491 

0 0 0 0 

242 233 16 491 
 

141 33 4 178 

3 1 0 4 

144 34 4 182 
 


